
 
 

TRANSPORTATION TO WORK SURVEY FOR EMPLOYERS 

Business Name: 

Contact Person: 

Email Address: 

Phone Number: 

 

1. How many employees work at your location? 
_____0-25 
_____26-50 
_____51-99 
_____More than 100 
 

2. Please indicate the times of your company’s work shifts: 
 
 
 

3. Does public transit serve your work site now? 
_____Yes 
_____No  
If yes, please indicate what shifts: 
 

  
4. Approximately what percentage of your current employees commute to work via public 

transit/bus? 
_____0-25% 
_____26-50% 
_____51-75% 
_____76-100% 
_____Not enough information to answer this question 
 

5. How many times do employees miss work or arrive tardy because of transportation difficulties? 
_____1-5 times  per week   _____1-5 times per quarter   
_____ 5+ times per week   _____1-5 times/year 
_____1-5 times per month                                       _____None 
_____5+ times per month                                       
       



  
 

6. Has your company ever estimated the cost to the business from each time an employee misses 
work or is tardy? 

_____Yes 
_____No 
If yes, the cost per hour per shift: 
 
 

7. Please indicate which workdays/shifts employees are most often late or tardy for because they 
have difficulty finding transportation to work: 

_____Day/time of shift(s):______________________________ 
_____Doesn‘t apply to any shifts 
 

8. How often have employees had to quit work because they lacked or could not afford 
transportation to work? 
_____1-5 employees per year 
_____5-10 employees per year 
_____10-20 employees per year 
_____20+ employees per year 
_____ None 
 

9. Has your company ever estimated the cost to the business to replace an employee? 
_____Yes    
_____No  
If yes, list the cost per employee. 
 
 

10. Does your company provide any of the following transportation supports for employees? 
_____Subsidized bus passes 
_____Pre-tax deduction for transit or vanpooling costs 
_____Preferred parking for carpools/vanpools 
_____Assistance with planning work trips 
_____Shuttle from nearest transit shop 
_____Other (please specify): 
 

11. Please indicate which of the following ways your company might be interested in helping 
support employees in their commute to work: 
_____Providing information on current transportation options to work 
_____Helping to coordinate carpools or vanpools to work 
_____Learning about pre-tax deduction for employee transit or vanpooling costs 
_____Providing a shuttle to/from nearest transit stop 



_____Sponsoring a guaranteed ride home for employees who do not drive to work but may      
need to get home in an emergency 
_____Providing a fleet of vehicles to travel around/between company work sites 
_____Other (please specify): 


